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Objective of the Research

Use findings from previous phases of the ICSP 

research to determine relative community support for 

specific action items to help guide the Town in 

preparing their ICSP document. 
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Methodology

Resident Survey (random)
• 273 Interviews

• 18+ years old living in Kentville

• RDD Sampling

• January 14 - February 1, 2010

• Method of interview:

• Telephone: 68

• Online: 205

• Maximum sampling error: ±5.8 percentage points 19 times out of 20

Envision Kentville (self-selected)
• 36 Interviews

• Entire database invited with unique invitations

• January 14 - February 1, 2010

• Maximum sampling error: ±15 percentage points 19 times out of 20
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Broad Priorities For Resource Allocation

The Town is able to pursue various initiatives simultaneously. However, funds and other 

resources are limited. For that reason, it would be valuable to understand the broad 

priorities of citizens. Please rank the following broad initiatives to reflect the priority with 

which you believe resources should be allocated in the Town of Kentville. 
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0% 10% 20% 30% 40% 50%

Environmental progress through 
investment in greener technologies and 

initiatives

Community development through a focus 
on arts, culture, and recreational services

Economic development through 
recruitment of more businesses to the 

Town

26%

28%

48%

Ranked #1

Question

Age 55+: 55%

Age 35-54: 38%

Age 18-34: 31%
Age 35-54: 18%
Age 55+: 31%



Top of Mind Issues

What do you consider to be the one or two most serious issues facing the Town of 

Kentville? 
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Question

Traffic and parking 20%

Loss of business/lack of retail 19%

More recreation 11%

Tax level/rising taxes 11%

+6% Business & economic growth



Infrastructure Priorities
Please rank the following public infrastructure projects according to the priority you 

would assign as projects to take place in your community.
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0%

20%

40%

60%

Environmental 
research and 

programs

Public 
transportation

Sewer systemActive 
transportation 

(sidewalks, trails, 
bike lanes)

Energy 
conservation

Water system

16%22%22%
29%29%32%

22%
18%

23%

20%21%

22%

Ranked #2

Ranked #1
54%

50%
49%

45%
40%

38%

Community
development 
priority: 74%



Economic Development
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0% 20% 40% 60% 80% 100%

Create more favourable policies and support so 
businesses locate in Kentville.

Invest in infrastructure to attract new businesses 
to the industrial park.

Promote Kentville as a services centre (e.g., 
financial, healthcare, government, and other …

Create policies that favour businesses and 
industries which have little or no impact on the …

86%

77%

74%

69%

Support

Seven-point scale used where ones means completely 

disagree, and seven means completely agree.

Therefore: Rating 1,2,3 = Oppose

Rating 4 = On the fence

Rating 5,6,7 = Support

We now have a few questions about potential projects and initiatives for the Town of 

Kentville.  Each of these would involve investment of Town resources, including 

taxpayer funds and staff time.  Therefore, the Town would like community input on the 

degree to which residents support each of these so informed decisions can be made to 

prioritize where resources are used.

Question

Environmental 
progress priority: 82%



Community Development

Page 8

0% 20% 40% 60% 80% 100%

Complete a network of trails, sidewalks, and bike lanes throughout …

Investment in trails and parks along the Cornwallis River.

Invest in a dedicated location to house a permanent Kentville …

Investment in beautification programs for downtown.

Plan and invest in a strategy to make downtown Kentville more of a …

Attract and promote more Town festivals or similar cultural events

Contribute to a regional effort to restore the fish habitat, plant life, and …

Greater promotion of cultural activities such as art, theatre, and music.

Provide land for community and neighbourhood gardens and/or …

Invest in the development of the West Kentville bird sanctuary.

Use Town resources to help increase volunteer recruitment and …

Establish a heritage district for the downtown area.

Establishment of a dog park.

78%

75%

74%

73%

72%

70%

69%

63%

61%

55%

53%

51%

42%

Support

Seven-point scale used where ones means completely 

disagree, and seven means completely agree.

Therefore: Rating 1,2,3 = Oppose

Rating 4 = On the fence

Rating 5,6,7 = Support

Envision: 89%

Envision: 91%

Female: 79%
Male: 67%

Environment: 80%
Envision: 83%

Envision: 81%
Environment: 81%

Environment: 72%
Envision: 69%

Envision: 67%

Opposition: 43%



Neighbourhood
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0% 20% 40% 60% 80% 100%

Policies to support more home-based businesses 
in Kentville.

Development of new single family homes in my 
neighbourhood through new construction on 

vacant land between existing homes (called infill).

The creation of new apartments in existing homes 
in my neighbourhood as long as the exterior 
appearance of the building doesn’t change.

Support for mini-home and manufactured home 
subdivisions within Kentville.

The development of new multiple unit buildings in 
my neighbourhood.

57%

41%

34%

30%

20%

Support
Seven-point scale used where ones means completely 

disagree, and seven means completely agree.

Therefore: Rating 1,2,3 = Oppose

Rating 4 = On the fence

Rating 5,6,7 = Support

Community development 
priority, Oppose: 58%

Oppose: 63%
Community development 
priority, Oppose: 71%



Environment
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0% 20% 40% 60% 80% 100%

A program of education and incentives to encourage Town 
homeowners and businesses to conserve energy.

Provide municipal support for homeowners to adopt alternative 
energy sources (e.g., geothermal, wind).

Investment in a comprehensive research study to address the 
Town’s storm water and run-off flooding issues.

Investments by the Town to reduce its own energy consumption 
and reduce greenhouse gas emissions.

Municipal infrastructure investments for climate change 
adaptation such as dykes along the Cornwallis River.

Invest in research to determine whether regional groundwater 
resources are sufficient to sustain growth and development.

Develop policies to encourage homeowners to install solar panels 
to meet hot water or heating needs.

Create a municipal policy to restrict the development of new 
drive-thru services in Kentville to be consistent with the Town’s …

79%

75%

73%

72%

68%

67%

67%

57% Support

Seven-point scale used where ones means completely 

disagree, and seven means completely agree.

Therefore: Rating 1,2,3 = Oppose

Rating 4 = On the fence

Rating 5,6,7 = Support



Environment
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Seven-point scale used where ones means completely 

disagree, and seven means completely agree.

Therefore: Rating 1,2,3 = Oppose

Rating 4 = On the fence

Rating 5,6,7 = Support

79%

75%
73%

72%

68% 67% 67%

57%

98%

91%

82%

90%

81%

86%

78% 79%
74%

72%

77%

65% 64% 64%

68%

47%

80%

75%

59%

70%

65%
63%

56%
53%

0%

20%

40%

60%

80%

100%

Education and 
incentives to 

encourage Town 
homeowners and 

businesses to 
conserve energy.

Municipal support for 
homeowners to adopt 

alternative energy 
sources.

Research to address 
the Town’s storm 
water and run-off 
flooding issues.

Reduce Town's 
energy consumption 
and greenhouse gas 

emissions.

Investments for 
climate change 

adaptation.

Encourage 
homeowners to install 

solar panels.

Research to 
determine whether 

regional groundwater 
resources are 

sufficient.

Municipal policy to 
restrict the 

development of new 
drive-thru services in 

Kentville.TOTAL Environmental progress

Economic development Community development



Summing Up
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Economic development ranks highest among broad priorities for Kentville

citizens.

Å A strong plurality of citizens rank economic development as their top 

priority above community development and environmental progress.

Citizens express concern over the loss of business in Kentville.

Å There is no recognition of the changing business mix in the town.   

Kentville citizens look inward for all recreation, and do not convey a sense 

of the larger community.

ÅComments recognize the recreational opportunities within the town, but 

also seem to want more, even when they exist in other nearby 

communities.  

Action items that help create an environment more favourable to business 

are supported more strongly by citizens.

ÅCreating favourable policies and investing in infrastructure to attract 

businesses to Kentville are strongly supported. 



Summing Up
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Projects that add to the ability for citizens to actively enjoy the community 

receive strong support.

ÅCompleting a network of trails, sidewalks, and bike lanes throughout 

Kentville, and trails and parks along the Cornwallis River receive the 

strongest support in the community category.

Action items that threaten the status quo of neighbourhoods do not garner 

strong support, and in some cases, do garner strong opposition.

ÅCitizens reject the notion of multi-unit buildings, even if in existing homes.

ÅMini-home or manufactured home subdivisions receive strong opposition.

Initiatives within the environment category that receive the highest level of 

support are those that also include possible economic benefit.

Å Encouragement to conserve energy and support to adopt alternative 

energy sources are the initiatives with the highest support in this 

category.

There is very strong support, and almost no opposition to the Townôs 

vision statement.
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