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This Report is dedicated to all of the 

Kentville Citizens who took the time 

and energy to participate in the 

Kentville Sustainability Survey.  

Thank You. 
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Special thanks to Lucas Brehaut & 

Tupon Tajrin of the Nova Scotia 

Youth Conservation Corps for their 

invaluable support, hard work and 

assistance in the making the 

realization of the Kentville 

Sustainability Survey possible.  

Thank You. 
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Introduction 

Envision Kentville has been an ongoing community�based planning initiative in 

2009 to create an Integrated Community Sustainability Plan (ICSP) for the Town of 

Kentville.   

Over the summer of 2009, a sustainability survey was designed by Town staff 

and delivered throughout the geographic area and political jurisdiction of the 

municipality of the Town of Kentville with the assistance of two summer sustainability 

research and education assistants. The purposes of going door-to-door with the 

sustainability survey were to simultaneously: 1. Build community awareness of the 

Envision Kentville integrated community sustainability planning process while, 2. 

Verifying community levels of support and identifying community planning priorities 

within the sustainability issues and community assets identified by over 200 Kentville 

citizens during Phase One of the Envision Kentville public consultation process in the 

spring of 2009. For more information on Phase One, please see the Envision Kentville 

Phase One Report available online at: 

http://www.kentville.ca/documents/icsp/summaryreport.pdf. 

Summary  

At the end of the summer, 296 sustainability surveys were successfully 

completed by a diversity of Kentville citizens of all ages and backgrounds providing 

directional data for the development of the Kentville ICSP. Thanks to all of the Kentville 

citizens who participated. While not a strictly scientific poll, this valuable community data 

serves as  a �social barometer� that will allow the next steps in the integrated community 

sustainability planning process to move forward with 95% confidence level, with a +/- 

confidence interval of 5.55% - as would be the assumed confidence ratio in random 

sampling of this size. This is the similar to concluding with confidence that the opinions 

expressed in the sustainability survey are an accurate representation of Town of 

Kentville citizens� opinions 17 times out of 20.  

Some of the key results of the Kentville sustainability survey include:  

• 95% of Kentville citizens support or strongly support the Kentville Vision 

Statement for guiding the future development of the Town. The Vision Statement 

reads:   

�Kentville is a healthy, vibrant, integrated and complete community where 

citizens can live work and play in an environment that supports a high 

quality of life.�  
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• 79% of Kentville citizens are concerned, very concerned or more than very 

concerned about declining air quality and its local impacts such as increased 

rates of respiratory diseases and illnesses such as asthma and cancer.  

• 77% of Kentville citizens are concerned, very concerned or more than very 

concerned about local impacts of global climate change such as increasing 

storm severity and frequency, sea level rise and flooding as well as longer term 

changes in local weather patterns.  

The sustainability survey asked citizens to prioritize their top three community assets 

and community sustainability issues. This prioritization process can be interpreted in 

two ways: the �first past the post� approach looks exclusively at the #1 ranking priority in 

each of the categories, while the �overall� category ranking holistically takes the 

combined total number of 1, 2 and 3 priority votes in each of the categories, offering a 

proportionally more representative picture of community opinion about what Kentville 

citizens view as overall priority issues and assets in each category. Other data analysis 

techniques were also used to determine community sustainability priorities (Citizen 

Opinion Index, Variable Analysis). The full survey methodology and survey results are 

fully explained and detailed in the subsequent sections of this report. For further 

clarification of this prioritization process, please see Appendix A which contains the 

Sustainability Survey.  

 This important baseline information regarding community opinions about sustainability 

issues and community assets will form the foundation for the development of the draft 

ICSP due to Service and Municipal Relations Nova Scotia on September 30, 2009 with 

the final version due to the province in March 2010.  

 

Respectfully Submitted by: 

 

 

 

Brennan Vogel 

Sustainability Coordinator 

Town of Kentville 
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SECTION ONE: SURVEY DESIGN 

Survey Methodology  

Based on the results of Phase One of the ICSP community consultation, a 

community sustainability survey was designed by Town of Kentville staff based on the 

data collected throughout the Phase One public consultations (Please see Appendix A). 

This survey was delivered door-to-door within the geographic area and political 

jurisdiction of the municipality of the Town of Kentville over the course of 4 weeks with 

the support of 2 summer sustainability research and education assistants (Lucas 

Brehaut and Tupon Tajrin). Funding for the summer research assistants was made 

possible through partnership with Kings RDA and Kings Transit and with the generous 

support of provincial funding partner, the Nova Scotia Youth Conservation Corps.  

The survey target was to complete 350 surveys to meet a representative sample 

size based on the Town�s population of 5815 (2006 Statistics Canada Census Data). 

Additionally the survey sought to ensure demographic representativeness by age 

category by setting age and gender targets (similarly derived from 2006 Census Data). 

Meeting these targets would have allowed for a 95% confidence level with a +/- 

confidence interval of 5% (considered to be an accurate representation of community 

opinion 19/20).  

The purposes of the survey were: 

1. to verify and ensure the reliability of the data gathered through the Phase One 

consultations by randomly seeking community input through door-to-door 

surveys generally delivered on weekdays throughout July and August from 9am 

to 4pm,  

2. to verify and ensure community support for the Kentville Vision Statement, 

3. to create a broad-based community opportunity to further comment on 

community identified assets and sustainability issues of concern regarding 

current and future state of Town of Kentville planning and development � as well 

create open opportunity for citizens to identify any other issues of concern,  

4. to narrow the scope of the Kentville ICSP by identifying key priority community 

assets and key priority sustainability issues areas in 4 categories (Quality of Life 

assets, social/cultural issues, environmental issues, economic issues),  

5. to build community capacity and engage community support for future 

sustainability planning initiatives as well as to promote the �Envision Kentville� 

ICSP community-based planning process.  
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Survey Limitations  

 While the sustainability survey made every attempt to adhere to professional, 

objective social science research protocol, there were some research limitations 

encountered during the implementation of the survey summarized in the table below.  

Survey Limitations Corrective Measures Results 
The time of day that survey 
was generally delivered 
contributed to higher 
proportions of elderly 
participation and lower 
proportions of youth 
participation 

Setting age demographic 
targets based on Statistics 
Canada demographic data for 
the Town of Kentville and 
once achieving the quotas for 
older age demographics 
(60+), amending  the survey 
methodology to be targeted 
towards younger age 
demographics (15-59) 

Despite including one 
evening survey and 
verbally requesting the 
participation of the 
younger age 
demographics at the 
door, the survey team 
did not achieve higher 
participation rate and 
target of the needed 
age demographic (15-
59) and opted instead 
to forego this 
methodological 
amendment and 
consider the use of 
�weighted averages� for 
any variant-dependent 
data interpretation 
needs 

�Random sampling� of Town 
of Kentville citizens by going 
door-to-door during normal 
working hours may have 
excluded the participation of 
some working citizens who 
otherwise would have liked 
to participate 
 

One evening survey; a 
summer survey delivery (with 
a higher proportion of 
vacationing working citizens), 
an equal opportunity for 
participation to all available 
Kentville citizens by covering 
the majority of the Kentville 
geographic and political 
jurisdiction; maintaining a 
standardized research 
methodology of survey 
delivery protocol (i.e. no 
online, telephone or �special� 
circumstances for survey 
participation); as well as an 
open and ongoing opportunity 
for citizens to share written or 
verbal comments with the 
Sustainability Coordinator 

296 sustainability 
surveys completed by 
Kentville citizens as 
objectively and 
randomly as possible  
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Unable to meet 350 survey 
target and achieve 95% 
confidence level with +/- 
confidence interval of 5% 

Best attempts were made to 
cover the entire geographic 
and political jurisdictions while 
maintaining a standardized 
research methodology by 
giving equal opportunity to all 
available citizens for 
participation 

296 completed surveys 
(assumed to be similar 
to concluding with a 
95% confidence level 
and a +/- 5.55% 
confidence interval) 

Door-to-door survey delivery 
may have unintentionally 
introduced �response bias� 
(i.e. respondents may have 
not been as open to 
participate in a door-to-door 
survey as they would be to 
participate in a phone or 
online survey)  

Every attempt on the part of 
the survey delivery team was 
made to maintain objectivity 
and professionalism; and as 
noted above, there is an open 
and ongoing opportunity for 
community input into the 
ICSP in oral or written form as 
well as ongoing community 
engagement activities  

While door-to-door 
surveys are an 
increasingly rare 
research methodology 
of choice � there were 
high levels of citizen 
support for this 
methodology as many 
of the survey comments 
indicated citizen 
appreciation for the 
opportunity to �have 
their say� and be 
meaningfully engaged 
in the community 
planning process (see 
pg.85) 
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SECTION TWO: SURVEY RESULTS 

Survey Participation 

The sustainability survey results are based on 296 door to door surveys 

completed with Kentville citizens of all ages and backgrounds in the summer of 2009. 

Participation Rate 

  An �informal� estimate of the participation rate of this survey is roughly about 

50/50 participation, or a 1 in 2, 50/50 chance of citizens participating in the survey at the 

door (see Appendix B for Participation Rate Calculation). 

Age/Gender Survey Results 

As noted above, the survey target was to complete 350 surveys to meet a 

representative sample size based on the Town�s population of 5815. Additionally the 

survey sought to ensure demographic representativeness by age category by setting 

age and gender targets. Meeting these targets would have allowed for a 95% 

confidence level with a +/- confidence interval of 5% (considered to be an accurate 

representation of community opinion 19/20). Below is a visual representation of the 

survey age and gender targets as compared to the actual survey participation results. 
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Key Observations:  

• While not a strictly scientific poll, the 296 completed sustainability surveys offers 

a 95% confidence level, with a +/- confidence interval of 5.55% (as would be the 

assumed confidence ratio in random sampling of this size). This is the similar to 

concluding with some degree of confidence that the opinions expressed in the 

sustainability survey are an accurate reflection of Town of Kentville citizens� 

opinions, 17 times out of 20.  

• Note the under-represented participation of the 15-29 & 30-44 age demographics 

(particularly among males) and the roughly equivalent or exceeded participation 

of the 45-59, 60-74 & 75+ age demographics. Please see the Survey Limitations 

section of this report for further discussion of the contributing factors to this 

phenomenon.  

• Please see Appendix B for the survey participation (age/gender) raw data 

Length of Participants Residence 

Survey participants were asked to indicate their length of residence in the Town of 

Kentville (TOK). Below is a visual representation of the results.  

 

Key Observations:  

• Note the dispersion of participant�s length of residence in the Town of Kentville 

with the predominance of participants residing in the Town of Kentville from 0-5 

years or 25+ years.  

• Diversity in the length of participant�s residence indicates that there was a 

diversity of participant opinions included in the survey results � in other words the 
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diverse perspectives of life-long and new citizens of Kentville are included in the 

results of this survey  

• Please see Appendix B for the survey participation (length of residence) raw data 

Survey Results: By Category 

The following section documents the full sustainability survey results by category. The 

sustainability survey was divided into the following category sections:  

• Quality of Life & Community Assets  

• Vision Statement  

• Environmental Issues 

• Social & Cultural Issues  

• Economic Issues  

• Kings Transit 

• Additional Citizen Comments  

There are several ways of interpreting the data collected through the survey categories. 

This report includes the following data interpretations:  

• Priority Rankings: 

o The survey asked citizens to identify their top 3 priorities for sustainability 

assets/issues in each category. These priority rankings can be interpreted 

in two ways: 

1. �First Past the Post� Ranking: By looking exclusively at highest 

numerical value for each variable that citizens ranked as their #1 

priority ranking in each category reveals the �first past the post� 

priority. 

2. Overall Category Ranking: By looking holistically at the combined 

total of priority ranking votes (#1 + #2 + #3 priority rankings = total 

priority ranking votes) for each individual variable reveals a 

proportionally more representative and nuanced picture of what 

citizens collectively recognize as priority planning/development 

assets/issues for the community. 

• Citizen Opinion Index:  

o The survey asked citizens to identify their level of support or agreement 

for variables in each category. The resulting data has been organized into 

a Citizen Opinion Index that visually represents the trends in citizens� 

opinions for each variable included in the survey.  

o The calculations used to develop the Opinion Index were: 

• (Strongly Support + Support) � (Strongly Oppose + Oppose + 

Undecided/Other) = Aggregate Difference in Opinion 
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• Aggregate Difference in Opinion /Total Opinion Votes (296) = 

Opinion Index Score 

o The closer the opinion index score is to zero, the greater the difference in 

citizens� opinion/level of agreement on a particular variable. Whereas the 

further the opinion index score is from zero (and closer to 100), the less 

the difference is in citizens� opinion/level of agreement on a particular 

variable.  

• Variable Analysis:  

o A detailed analysis for each of the variables in the survey includes: 

• Citizen Support Levels  

• Quantitative Graphic Representation 

• Priority Ranking Information  & Opinion Index Score 

• Quantitative Table Format 

• Key Observations  

• Qualitative Interpretation of Quantitative Data 

• Citizen Comments  

• Summaries and examples of citizen comments gathered 

throughout survey � as they pertain to each variable. There 

are overlapping comments that may fall into multiple 

categories.  

• �A List� �B List� & Community Priorities of Note: 

o A prioritized list of the overall sustainability assets and issues that is based 

upon the results of the overall priority rankings, community support levels 

and Citizen Opinion Index scores for each variable  

Survey Results & Readers� Interpretation 

 

 There was a considerable amount of information collected through the 

sustainability survey and every effort has been made to �distill� this information for the 

readers� ease of interpretation. Nevertheless, the sheer volume and quantity of 

information collected through the survey has resulted in a substantial document. The 

Table of Contents is a useful �navigation tool� to readers� directly interested in one 

particular subject area. The comments of citizens � although summarized in some 

instances � are included in their entirety in other instances and often provide very 

detailed levels of concerns or suggestions. The Appendices are included to substantiate 

the survey findings and may be of further interest to readers.  

 

Thank you for your time, interest and careful consideration of these research findings 

regarding citizen opinions on the current and future direction of the Town of Kentville. 
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�A� LIST COMMUNITY PRIORITIES 
Determined from Sustainability Assets and Issues that: 

• Achieve a Top 3 Overall Priority Ranking AND 

• Score +50% Strongly Support / Strongly Agree AND 

• Score +90 on the Citizen Opinion Index 

 

 

ENVIRONMENTAL 

Protecting & Sustainably Managing Town Water Resources 

Cleaning Up the Cornwallis River 

Protecting Regional Agricultural Farmland 

 

ECONOMIC 

Encouraging Diversity & Entrepreneurship  

in the Local Economy 

 

 



)
�

�

�B� LIST COMMUNITY PRIORITIES 
Determined from Sustainability Assets and Issues that: 

• Achieve a Top 3 Overall Priority Ranking AND 

• Score +40% Strongly Support / Strongly Agree AND 

• Score +85 on the Citizen Opinion Index 

 

ASSETS 

A Clean, Safe Municipal Water Supply 

Access to Community Services 

Access to Green Space 

 

SOCIAL CULTURAL 

A Senior & Youth Friendly Community 

A Safe, Attractive Centre Square 

 

ECONOMIC 

Supporting the Local Agricultural Economy 

Improving Existing Town Infrastructure 

 

 

 

 

 

        




